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Triggers and Enablers of CEO Support for Information
Systems

Bai Haiging', Mao Jive’
1. School of Journalism and Communication, Xiamen University 2.
School of Business, Renmin University of China
Abstract Many studies have focused on interpreting the relation-
ship between top management support (TMS) and IS success, but
few studies explore how to enhance TMS. To date, we don’t know
why some top management have high level of support for IS, but
some withhold support. CEO is most powerful and most influential
individual within members of top management team, and the role
of his or her support for information systems (IS) on IS success is
significant. This study attempts to explore what are the antecedents
of CEO support for IS, to fill the gap which prior studies have lack
of understanding of enables of CEO support. Through investigating
15 organizations, we find that there are two types of conditions in-
fluencing the level of CEO support: triggers and enables. Triggers
come from “Perceived Job Demand of Information Technology”,
enables include CEO’s “Managerial discretion of Resources” and
“Understanding of Information Technology”. This study developed
a comprehensive theoretical model of triggering and enabling CEO
support for IS, which contributes to the theory of top management
support, and which has guidance on practitioners.
Key Words Top Management Support; CEO Support; Triggers;
Enablers
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