AIAHERS SR TR ZRER NG

O 4 Ww®¥W I

HE il IasRHasade Ifgaan
THEEZEAEY, HEAFERIARGOREA, £
METARFTRAELRF Y AR A FHER, 2
VA 4% 8 A B 50 AT U8 4T SRR AT, AATR R A 214
Bl —ThETAESE, FETARSEAMFATR
ITHhAEFTHEHELR, LERZAFEEGTANERA
AT ASTHER, BR@EASeER A9 (1)
BABHAMHF ST Lotk F LA R F 6 E AT
R;(2) AERETLARBHARFER LR AT
A RAPAER; (3) AL4ssdh R asEUaT
ERIMSREIEZMMLAAZALAREGATHE, R
IHGEAD, ZEZ AN EAXAMAIE,

FEIF R EFE; ARBHBAHE ; MFIEE;
A o,

*AXLZERAARMAFLLIA (71302120, 71073108)
8h

51§

AR TSR, AIRER R —Fh s HETIE %™, 2
20 25401 3 P04 33 (B I R SR . 1 T 4H 4 B I R K
HIESBN., BFWIITUERE TR THEE, PR T4H
MW, FoRERGRZ KRR R THRERLAMPOLHER
PEH1R ( Tacit Knowledge, BT EE T IAM . HETKE
MR S LRANIR) TERIEF EEM, CMILE
( Knowledge Sharing) B ¥EIRH — A () 1[5
— AN CRER) B SEHENER Y BT R Z AR
WHB R S 5 o BY T A 4UT & F 8 A a7 i B
HR %, WREL K ES M ERES, Y B, AR
AR I A S BB TR AR 5 R 2 AR RS2 B 4B H
WITEMIRE,

SRTAR #E Hendriks™ B9 a1, & Ak vy py Bz fii .
AR R U HRE AR (FHIREIR . MY
WM. MIRHE | FREIEURAER) PR
B —3, XERN BT, FERIER BN L
HE, BTN RS A FHENRE, FHm, 2
F AT RO MR R BT BT, HE B IEEL
HSFTERFIRA, FrLAKH T B 58 5 TR0 H 2 5 59 Bl
P, ANFEEEINAE IR LA, Y BRES
1B 22 3 MM ANE LA 2 25 56T 02 9F 2L BR A% A
R EYAEXREE, AREAMN, WMEEATFRRRET
B # XT3 TRERILZ R KOS . 2R B, S
TR LHISE TARIT Mo sk R H TR BiE K iEE
Xk ER U Eik, S & RS E AR RBaTE
B E SR R BT AR IR R, i B — AR AR R
AR, ©

ABEAETEHALSEE TRETARBMEE ST
( Self-sacrificial Leadership) X—4i Iz, #WITILR
BT AR S B B R0 . B oS HEWT, RO TR
A Al T R A SRS A 25 B 405 SR 2 X B T R
W7 R R EEAR EER. B4k ZERXARE
X (Relationalism) BRI, 43 {6 B i Fl 1 JE 50
( Reciprocal Norm) TEMEFEH B Al h &5 )y L2 00T
JBAT 7 B9 PILE WL 5 TE o A A, B B, AR PR
IR I 50 R {EF ( Trust in Supervisor) X—#h4r sk
B BL T TE B TR AT T A S A ) 511 R e B B e B R
RIFERT . RV, A {A B 55 2 f (BB ) £ 5 R B AT A
E5EE (AESRTR) WEEE, Rt ss ik
B SRR AT L BTG A 2 L U T, BTSN
R TAE %M (Traditionality) X—2x 1k i1 3548 1 44
ABEITHELS, R TR AR AV S E R M
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PATYER, AT 3 B A R A R A, AT S SR AT
FEHIH IR AR AT

— B EM SRR

1. B R4 RIS &

PO R NG/ e N e L (B N
R, AREHTROMEERTEESHER, HnkEs
AKEZFARITMAAN, WREEHENEILEAEIEE, TAE
AL L, MEFETULE —8aSHE N TEERME
b AR 23 T I BE B IR . BRI R 3E = AE R 4 & B il
B H Hh, DL TE B4 o B S 2R s ST 2 L B
WA b, RINATAEBS RS A A R EE L, R
ERAMBINBEALARTTEHRSFFHIAY, SFFEHLR
ZT MM, HEPMESERER. wxE(RE
AL I HY 2003 9 A 18 HIRIE, @RI BEMLHE
BERMEFEER (Royal Ahold NV) BIBWEME, BE
ATHE Anders Moberg HEMF HEERX & MBEKE,
LI B AR E %,

FEhr b, HATEHMEMNRESEUGRIEE (0
HRGGE, BAMGSAAIREGFE) b, BEEE
SSEEREHET R, BZHIERS S FEAAES
BELAIAT N, Choi 55 UM NN B 30 40 4 RUGH S 4 7 T
SEMSREIE, FFRALP IR RSP R,
FMg 2 58 X —Fh 2 T B A4 Y A8 Ak T R 3 ek R IR AHY
25 SHAU TS IE @

FHh, Choi I I HRAM AN IS X ITH=
ANFFHRIZW : (1) 431 (Division of Labor), fL{ESS
HHES Y, AR EWFERE WIS, E£5KTIE.
(2) ¥PBHS5rEC ( Distribution of Rewards), $HSFH N T A
F) TAF B br 8 4t £ 4 232 8 T i o 2 3R N AH 4UIRABIE
M AFHEB (nHEE., 4, Fik. B REB%.
(3) & J1471# ( Exercise of Power), $H-SHF M AR
DA 7. RIS A LB E ) MDA BRTRAE TR
(L FEBHR ., 4% ). WLd a0 RWEASFA LR
B EWM LU ERfT NS EZ, ER=ME&K
WHEAT AN ES S M3, F—atE., [
—H AR S M IT RN

2. BRMHAGS 50 THRILE

R R S T R B AV S B IR AT S R AR R
NFR, SFHESHTOFNMIT AR, £ TES
Fr, BZEZEE S 5 i A 25 R A ) 5 R
B, Bl Carlile™ MBFFREI, M MAEXSTE %]
PEAR IR B E RO A 2R AR, MINBARKEEH

TR, B — AR R FTEMR ZRRME, R
XoF AR R R AR S B Y W 4 S B VR M A,
W] A BE A0 7 S R 8 5L T B AR X A vt 0 1H 2k B2 g
sl o e,

ABFFRAENT, ARG S AR R R TR
e, FRBMAFAWS . Hh, AREMERES ERA
BAENFEAMEREREEY, MM ERBLEET
SAFAF], BT BAR W R T DAFIE U
Uit E R AT RERN T EBBEE, X TR
RIFEZBIMER I (Referent Power), MK AT/
WK 55 AR AT R, FHRIEEZ R F I 34T i
WE, LIERISHES S B, 5aFI8SF 38 R
HRIGIG AL, AR RS E SR ETR THEE
TR, HEXNRIT . ABREIIT . HOLRFMT
RS X LHUE Ry AT R B, U

Hk, B344SR 25 R Bk AR
2EEMFZSELL, TR TENERFH—H T, B
RINEZEZ S, B, NidSXS®mmMAERE, 9%
HWARMIEIT IR REASECLRBE T TRBEN
EFER. Mg mBigiAl, SMSFESTREZEMR
RER B H B R ARG IR 7 48 e RT L ),
BB AT NS EIRRKBE T W (LS F R
) BT B &8 T BRI BT LA, F 48, RER
Konovsky % U g5, T8 R4 S a9 1T MR BA
HEFERAEZMBEMBHFACAHTIERESE, @
AFREEBRE M TEERRB T ERERERN
FESMT . T 2 R B R 54 R 20 28 ) ST
K. Mk, EHBRIEL .

i1 ARG SITH THHIRELZEFR
2 14 1 T T 3 SR

3R E AT AER

FAEENEB T AMBERITHRERE. B
W, Wit —fMEEmnEEZEAC A, HE
I EHA e OERR S, " Mayer 28 P45, IEH
(Integrity) 53 & ( Benevolence) RGN EERE
EE. EHBETEERARNGEREE LA RIIE XK,
HAE. SFEANBITHER -8, 17FIEXLERE
EEERERZ., BERNREGT EEANNEEE KRS
R H ST SR S ST B O A R B, TR R AR
FIFHECD.

METHRENRE, SSELESREE DA
R R R R Z RO E, BRREMIITMIRESE
H B FTTE, BV 40 S B9 BRI T M L R 5 2 M B AR
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R HEDABR MR, RAGFES A RARE
B KA i 0 5 B AR 1P BRI B R F IR R0
MBS THFR ;2 HAMANIERAT LR LS5 af 5
T RO A EE NI EE K, " 95 H B3k
TRHRIABZBEMAR TR EER S EEHNARE, #
Ml SR E I SEEMSTEREL W, HENR
FHE MR RO L, ARG ERRD
BEEGE S RA PRI, 53X 54 ko AR
BRI, AT REAE 12 & (7% 40 T & 69 (5 HE Ko

i, EHBE2.
BiZ 2: AR AIXIATHIAREERAR
2 B IE 1] FOUI 28 R

(E1E RIS B IR, ™ BT S H RS
FE AR T 27 3 B3R A AT 5 40 52 2 16 9 1 2 0 %
. O TR RS HIEIE, R R T XSS S I 5T
AP, HATTHE 2 AR 1 b 388 5 5] 40 450 52 19 S 55 AN
FATER, S A IR 0 4T 5 2 S L 4 3 0 41 4 )
BT B 2 5% 7, TSR R R £ £ R At 3
FFNER AT AT 5. ERTSH A S A R
Zo A EMELIER ARG ER, FESmtER
BETEAR, BEEXNTSEFEMER, oK
R B ENIRENF, 5T R 2 T S
R EIRIE ST R, B BT R R, LS AL 1
PSS 2, ABFFCIE B 3 -

I8i% 3 S 13500 B R4 B 4T S 55 B T 400 3
22 ] A A

4. B T AE G o 4 Ve

14 Be Ve B 4575 M [ 2 4 B AR 56 AL 71 38 F X4 46 A
£ AR R S A0 BRRAT 9725 T 18 TV 0 W 5 T 48
H g — A A A, H AT AR RIS S W
HATET, A7 ERRS O T R, P E AL St
Y AE D55 MU . Y SFRR. AT, R
WA FEAR AR EA T E. BEK A, X F A
., HIBEWEGOEBAT AR h FAEEmNE L
W s ABIZ, A1 SHRE N T E B IR A 0 TR
9.0 B AT JOSEAE, AT AR AR AL 2 RIS 0.0 B A 1
Farh %A B 25 55 4 45 G M 00 B 2 A 26 0480 3 4088,
3EH E R AT RS R, L5 5 A KY H 18
5 T4 AR TSR AE B S 40 £ 10,96 R O IATT R

RGBS AANNS GBS TR RS, BEEEN
BT S A% G 2 BTSRRI LR 2 1A 0 8 €56 R
5% 4%, B, AN EFRRIRA TSR, SSE
B LB B HE R ST R R e ML 2k, FR W

N2 THE BESF R ALE R A ARLVE, A BEEURE BiAL
B, P IERH I, SESEHE R THEEMT A ERZ
WFSHBEHcAOMKRGIE, FIELAXSE, M
B2 H I A LB o A, U P A
RN, R TAGErTaESsib ARG RS R
THOREEZRMXR, EAEkH, S&EEMAT
X 40 AR TR AT RE SR A 2 M E B IR
BERLRHEZENEW, HEZ, BMEFE AT
B, BEatEUSMgEEFHAERNTAEMT
E5 X5, IREEMEFOTE, MBLRZEaC xS
WMIFEFESE, MRESEERNR TS & EE
KFSTEBRBEE EZRNOSRE AR RAF LI E
W . A0S B H AR R RS, BT R B
FHREEIRE R ; M-S H PR E AR
BEREE, MIIX8eEWEEENS2EEML. &
M, BRI

R 4. BTAAGMHET ARMFAMEBRIGS 550 TH
SR EEZEPEMX R, R ITESGERE, AR
AGS 5 R TSR Z BRI E M E RS,

Zr b RTIR, ARSCIR M T — Ao 5 9 R A R
R B FRAT M BT 2 o S LAR L a0 B HLH S
REM, PFFAESRINE 1 iR,

RI &S

) L—{gﬁ%ﬁﬁg}——»{ﬁlﬂﬁ%?
B1 HRESR
R AE

1. PR 5FE TR

AW 5 R I8 % B &0 7 e, Bt A
RITHNFIEE T TSR B FEI MBA . EMBA R DA R
PR A Z YA B, A2 A RFHE
MA—SEELIA(GEBELAERES M. N7 E4
Fe W R m 2ZE R, A B 5T 38 o W R Ok R W 4B AH Ok
s, BT E, RIPEMSE5HEHSRE —1K
53, BEmEEHNNMH. 8 NMMEEHETHEAAR
BIEARIC, sr B E “HAN 1 B ER", fEtrE &
AN BfEHPAEMNSERARPAERNSR. MSI
F51E. RHEMSEER, HES5FE LIRBAB X478t
B, #RE MR ERT MER ST BT & 0 b bk
FMG AR S, {FHE LSS RS T IR B, X2 AE S B
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MR EEAARAREXR—FRE, A3 5HFTEXH
HE#E LAEE, TR EHERTAHTE.

BALE R EE 450 £, YHRESS5FENE 407 7,
HAgzn % 378 4y, AN 84% ; W L7 % 5%
MITE % 253 4y, BRI 231 6, FHREREN 51.3%,
xt £ 5 a1 L 7] 6 2 3 B E S0 AR R 19 44 5 UEAT U EE,
BAARAR 214 EEREE, SAEREWERRN 47.6%, 214
BRASSENMAERIIITE R . EHH TG, B
Ty 61.7%, LM 38.3% ; FEAE WS I, 20-29 % 4
46.1%, 30-39 %5 35.3%, 40-49 £ 17.2%, 50 FLI
H1S5%EZHEREFE, BTEP LS 3.4%, €8
A 11.1%, BEY 60.4%, MR R E & 25.1% ;
ISR AT, HERATh 28.8%, HEMPEEHEA
Rdi 41%, mEEHARSE 30.2%.

2. MET A

(1) BRSNS . A De Cremer 2 B 5%
AR ARG SRR, IF s MUEIRE, 0.
CHTBHE R Ay, LRI O RS IRRE] . $ERL
WEZRMAEE (1= AR, 6=FEHINE), TEAHIRP,
BZREONT RS (o F2H0O H0.85,

(2) $RE1E . KA Farh & P2 WG B8 FAO4T
FEERER, THE4MNETH, . “RAE AR
LEEM" (1= BEAFE,6= BEFE). EAHRT,
ZEERHNE -BHERBCH 0.87,

(3) {50kt : R Farh 25 P BEsg R RN I 18 5
HEE, AESAWETE, . BUFEREFERELK,
—YJEHERZIT MR E” (1= EHARE, 6=3E
FEE). XA M Farh & » WA EERS ) Frag
T E A EEBRTHEAR S BE. EAR
L, ZERMANTBMERECE 0.69,

(4) MiREE . RALWE YRRt ER X,
FERS 8AWE, AMAREBILTH 5 R B
RHEEHIAE, . DERA g AFEFE, i/ Mk
SHEALE, TEFAR” (1=, 6=dE¥ME ). &
AR, Z RGN - R 0.80,

(5) 41 . OFoTE e 4 NHBAITNEPHER
BN TG 2 e ——E . . BRI
HAB(HTERSEREFTLHX, HEREHZH
AEHZR) S REEEELWT . E4E5 F,
JBH, &b TR R, R/ANEIRIRKR 20 ZLLUF.
20-29 ., 30-39 %, 40-49 % 50 KL FsFEE L,
HERIRMKREKE : PRUT, GFSdF T, RELR
FEAR . BotAE R L RS F, BEAIERIKRY:
EEHAT REEHALR FEERAR. REEHEAR.

3. it R RIS T B

ARWFFT R SPSS19.0 F1 Amos19.0 #H17HFG S it
M. B, XTI ATRANAEE, R Amosl9.0
HATWIUEHE R, URBHEAERERORSHE ; B
K, &[] SPSS19.0 #HATHiR ML ¥ ; BI5., RA
BB T AR RIG ST, S EEER
THIREENXER, DR TASENESER.

= HIESWER

L 5 ub AR T

HNT BB TSR RO E X80, B
FEX ARG AAE . FREE. FREMARILE
PEAT T BRI R A S5 R NR 1R . Bk 1AL,
1 Xt LR BE BEAT LA LN EAR L, MR R T
Fofth =R, B R ASHE ST o B AT 6 AR B R A
X3t R 4T

F1 BIFMERINER

B wdf  CR L
MHEFER. BHERRAS RSEE £50 0

iR
SARMIA ARTELASASEE, A0 A
R
SREMRLE. ARMALRS, E5IE, ASEES
R

PRAFREL. RAEMEAS+ASEEHEEMEH

RHEE

RMSEA

214 09 090 007

358 080 077 0N

465 072 068 013

644 057 052 016

E Y REAAMEFAHAA-AEE AZREARBAFZRARE B, BEHEHR
EABEZ AL ARMHK

2. iR Gt
FAABRNE. PREZMMERERIE 2 iR, B
PRI S 540 S {E1E (1=0.60, p<0.01), HIRIL=E
HWE BEFME (r=0.21, p<0.01), FFEIE5HiAIL
BEIRE BFEIEAME (1=0.29, p<0.01), bREFEFH T
FrT AR BRI,
F2 ELBANE. REZMBEXEY

T8 M SD 1 2 3 4
EREHERS 35 0.84 (0.85)

FSEE 419 096 0.60%* {0.87)

L3701k 3.26 0.78 0.08 012 (0.69)

HMRHE 417 0.82 0.21%* 0.29%% 0.05 (0.80)

E:*p<005 **p<0.01, TRA; SAKLEFARTATANAF 24

3. BIF SR B A B

A BT 5 % 2 W BN 23 B T 5 5 B0 R B R A AT
e, SERNEE 3 MK 4 Prow.

KT B RS A TRRIEE R (R
1), DRSREENPHER (B2 fRE3), &
R #E Baron 45 R KR I h A BB =4 B Rk
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Tobr. Bk, RpaTE(ARMERAGR) SR
ZECHREE) MXR; A5, ATE(ERAHR
M) AR (MSEE) OB BE, HEH
THAHZRE(FREL) WEREE (HMALE) W
WMZiE, HEETER( ARPHRAEGME) RN ESH
BEA, ARIFTUEFL, ARERHBAFRESHTH
AR A (M,, B=0.21, p<0.01); HREFES
A TR FIEA% (M, B=0.28, p<0.01), A
RFH BN SELERN T ABHISER > 5, &1
BoR, SISEAMMRALEREAFRENEMEMN (M,
B=0.24, p<0.01), TEARMH MM EMERAEE
% (M,, B=0.06,ns), M, HFE 4 WERATL, BRIA
PERIST S B T A (ST 77 7E B 3 B IE [ 300 ( M,
B=0.61, p<0.01), B, RIK 1-3 B THIEZ#E,

3 BREHBASHARLETNRULR: SSE5ENHPNER

F4 BREHDOSHASEENTAUNE: R EHRETER

FHIRFEZ

M, M, M, M,
mHE R
5l -0.13 -0.10 0.1 -0.11
Fi 0.10 013 0.1 0.1
#[h -0.10 -0.08 -0.08 -0.07
033 0.08 0.08 007 0.07
BxE
BRBUEGS 0.21%* 0.06
TR
ST 0.28%* 0.24**
R 0.04 0.08 0.12 0.12
AR? 0.04 0.04%x 0.08%* 0.04%%
F 230 3.74%% 5.51%% 4.66%*

XFRTAAGEETARFH OGS S5MFFELZIE
KRBV R, AR Baron & P WREF . &
BRI TAOSRIT 2T EBZE, IKKE AR ER
RLTL, LRATRM &5 ST kG A AR B A8 BN I
AHSE 3T B W PE A B L LR PRI, B3R RIS Aiken 5 DY
PRI, e HTBRAETY RSO,
FHHFERE 0, BT TR T,

MFEATLFES, EHEEX AR PR S 540
REEZENAREFRENRMAGER (M, B=-
0.21, p<0.01). NT i —H WAL G T 5 IR EER
T 540 5 E 2 6] 56 F A9 TR AN B ZS R A AN R S
W, TFRHESHE Aiken & P HER, A FIBA RS
IS F 5 £ Gi Pk B S 2 B — b e 2 9 E A B A
Ald, T, SRWE 2 iR,

< EL
T,

ASEE

M, M, M,
=BH TR
145 001 0.02 0.03
Fi 0.08 0.08 0.07
#hH -0.04 -0.04 -0.07
BB 0.02 0.02 0.04
BxH
BREHLANS 061+ 0.61%* 0.62%*
BEHEE
L5k 0.05 0.06
ZEMR
ARFEA RS x5 -0.21%*
AR? 0.37%* 0.00 0.04%%
R? 037 037 042
F 23.84%% 20.00%* 20.45%*

5.1 1
% 41
TEJ:
3. =
S I s BlealE
e
2.1 "
1 %
BBRAAS

B2 oMy REnlasSsNSEEZaXRNETRN

mE2ATRIEN, YR TESEEE RN, RS
RY 05 5 GURAE (E 2 (B B E 18] R BR R4S 5 MR T A5
PERRET, B B S 5 S5 1E 2 18] 19 IE [ S B
PERER, SFSETUNAELST, BEUILBB 4 JRRABIESS .

. &it5itie

AWFFERA 214 3 bl — FNRAC A A LR, Wi
T BB R G A AR SE E R s R, LR
W FERFNAE SR TSR EHER., M m
T, WPRGRER : (1) B RE S X 0 T ARt
BERERENIERZW ; (2) ST EE7E 6 340 4 7
FHATMREZ AR 2PN ERM ; (3) RITES
X H RS SR TR HEEZEMCRESR
S E R RN, R AR GEE R, T 2 (Bl IE (A 3¢
EN N
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(WS TA S S A R

AW B SEUESE T H AP R G0 R R 5L AR
HENTERFRERNE. SECAERDEEH I AR R
BN R (BFE AR, HEA X, HEHS)
BEAT T BF5E, POER X GRAT N SR TR E 2 E) G
RWAEENERLR, EHFEXLERT, BTXER
WENEE, CIVRNOSEMNTRZEZ2HH “LET
BT MXAES, TROSMHEEMGEWERKCEE
ERETHSE, MTMERSSEX T EN TR E
EREE T ARV En, #Fma R E iR i s R
6] 89 TAE RS HE RAT R B 4R e ol LAHE T, 720 4l v,
PWREEN T TR ZAT AN EMET R A
HONEBERE L XMMEMF, MRS R
BH-BENEE2TRH (BFRARLSRITHN) ML, &
T PABAER L BRI S NMEERETREHLR
HoAH B R SR A 2 18 B R B L EEBE O, O R AT
WRERE ST —E 0D T A T R R T g
BRI S R EEZEGH. BEAHRARETHER
RO X -SRI, 75 E A E ST B H
WET ERHENT, STHEZR R, SREF N THEMANEMT
Jik FE B IR AR 25 5 RE AL B TR A 2R B X 5 A
WL BA B 2 B9 I [ B R

Rk, BRI R WS Fr i xt B THIR =47
KRR, §ERMEASIEET BT ALK
TEOAA, #EmMA S HMIRILZ AN, BT,
AR AR R EEEARBHERTN T S
B TAA R > (6] 56 R E R TR K. MR xd 4t
ZEBHEEESE, FERTHMRAIXE RO
B, FHHEIAMBSENT N EAE EEN AT
YEM . ARG RINIEE T WS (FAETE B FMHE LY 4015
HRTHRREZ FEYEZePH MG, JFIARMA
HRIGIRAT NS E R R TR E B EERX—3t
LB RRMER, HMM AR THORRIEE, SR
5 Dirks % P9 fE UM R R R IW R ITA—MR
fRAE— TR N HERWRAMMN . MIFEX—HELR, 4
RERRABWAFIT AR TEMNTAREWFER
BE, T XF 40T 3 {5 1T B A0 T R 5L 2 1T R 2 R R 75 A
HH FR AR B9 TAF R R o

w®Ja, SREAKSERBT -EREENE, o
TRWIE, HrER. S E R &S DARRE & H 2 R
FHRAERR, A REBEHRNESE D XTHAEH
TRA TS, B IAEEEX A LA, i
B SCACHT R R RN B BN ERZ — (AW
), MEEBRMPEHBGERIER TR AR Z TR

B R R HAT T . RER, RIEHHEE
F4T BRI SN T 5 5 T A8 54T =2 8] B4 IF 18] 3¢
o PEMGGEXENRKIFSRM, BIEMMABER, Fr
USSR THOHEAIT A EEZAOIE S LS
e, X 40T E R A BB AT R BN UK,
H B /0 R 4 3 B AR AT S 8978 T B8R £ B W S0 AE S
SPEWAFEAKFE, AT, BRI &R —F 40 ST 08 X
¥, BRESXR TEERURERMCREMME, B4R
B THEMA 2 A AR,

2. HIpE X

AR EEBSDTILE : (1) REMHE
AXMTFURITAEATLHXTETIRNRENEERR
Mo EEEX—ARCE R Z R, EEM IR
KA, AXRGSTHAER THREZE > B < RHFH
R\ I MR EM BT, AP FRE ST R B T E A
LT LIRSS A B AT TR R, WY
BT AR E R W 5 0 & — N ER B R4
MR, IRERBEETHNHNLETNEZWTER, #
HTHESTAE TN TRTHAEENTEERT X, ¥
REBREREELZHHRAZZATHHEER AR
B, K 4TS 4T S FE o T A BT IR R B 0 AU AR A 4
Mo (2) AFREFHESZHEIE, NALXNGSREN
BAEX-AEER T ARFM RSN R THIREZERE
WAL HEYSR, ERTEREHBEGRESSELES
5 AT 13— 3 3 A 435 SR T J 3 2 o 1 O o 35 5 SR B B TN
HILESTN, HEIAXN TE T ARG T
HAZENEmSEX B BAEENHEDEMRX,
WHAMBEFRIT NS R LRI EZ [ RN EVLH
RUETEEWHLSNMA. (3) FHARPHERGM ST E, I
FEREIEEREIFRT B AHERANET, BEN T
FRETIEHEN—MIPERNNUE. NEFE L, His
HH ARSI A EL R K EEERROEZEERR, W
FEAS RIS R A WEESRIEE EW., AU
FEEE R0 B R M3 g AT hE S S P EA
PUVAR R MM MEIF R EERRNIER, HEE
NEEWNZRABRTZHHRMER. (4) ZHRXT
THAE M A XM RN EBR M HREER—
EHELEX, REME A LuE P FrBEASNR
( Abusive Supervision) BB E M, B T.0{E 8 HERE
BEHERELMEN R TR E AT N8R
RYEA, HERANFREEORE RN . HEFTR
ALEN, EHAEEL R, BTSSR W
T8 . BREERF RS FAT N A MR, BEEIE
AR W27 B IR R RCR
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3. EBRE RN

FARE SR HAEARMRENIRREHAQHWE
BAR, MAX—SEFR THEESYS. THEER
REHRIL R E, xR E, REFHIRA
MEBESEH, FHTRBRNEESEEYS2NRNHE
W, YO SR, TN E B ECHA WIS M A S
EREEN, MM EESTEA RS, LR
PWHENMIRESESE W R, SR mt, "R, A
IR EFEIRS A e, IAEA R TH MRS
Hile, 5 A A 20 SRV P S (B T W 1Y) B A

AHF A, FREMERPHEIT AR THIRIE
FEHABRMER, XEAAHSREBEITGEL R
HERMHATARE A R THMIREE, AARFE L,
G H B A AT O H R K 1 R AR
B, kP EXATRT, A5 BRATHMEFELHY
FHRILREITN, SREMETAE R AR SHEE
X, BONTROBBAEERE, #Hm ke TR IAREF
M. AR EEBRTHRSEER P AN, BHHAT
AR — N EEA SRR &G RIS RE
BEHESWEEKRTY, UERMEIIER XS, T,
ZH AR S0 L T LASE EGE G X R TR . BRIBTSEA
P AL A e Sk 32 = AT XY 80 S BB AT B, E T B R ]
HIHIRIE AT H

A, EARMMEEGRS A TXFEEERR
R, BILAEG X — 4 B B A B & SN .
WMEZ, AR RSSIT A EERENS T
HIRSCR AR, X RS A FE R E AR R
MEARITHERBB EARENR T, i, SeEatk
B9 51 T ORJB B H T SR R K USRI, 2 X A4 R FE
BRTHITES NI RSP SH TEZEE . HRAERM
FH, RSB T A E B R A — .

4. MR SRS

A RABFFA - FHBEAAEZL : (1) Bkt
FH. AWRRETHEEEDZE, XHEERIIAGE™HH
TP EZHWER R, MAREHAWTESE TR
FAEERFRTHAHRLE, AR A FER SR b
8 T—RERYIT B R, AR T I RO IR A i EF
5RO ST R A R, U (A4 S B B 5T B A RE R R e )
BERL R BB BRSBTS U SR i Hs,  DAGE X A B 5 b BT R 3T
B AH G 15 R R B 2 A8 L B I AR B RN IE . A,
EH B A A B g R RIS SR TiestE, &
B A E AN ESREE, EF =/ EAFNER
HItE, A TREHEXTEZRIE R ZN TR
Jio (2) "FAHLRIFH. AHRETFTHOZHEERE

THRIEFSX -2, Lh b, ARPEEHAFEAEA
A 22 3 O At SO ke 42 BE 5 TR R, il n,
A B BN F R R A8 4R = 51 LAY A SN R AN 45 5 A [A)
R, T A [ B g B2 R DU N7 (] A AT LA 2 T AR {6 51 T8
RERILRZATH, AT, A/ HT AT AR R A R
F B 3 A A B 450 2 o) 53 TN TR A 5 A A HL R AR R T
LERRE. (3) BIREM T E. A0 KERNEEN A
W b H A R SUeXT 5L AR AR A R SR AR
kR b, kR BERWPHRGIRER R LHRRILE,
ALY R BB A S A2 H . 4a AR KMER
W FE RS, R A —ABF 5T I 1) B 228 A 8 R A
R 450 A8 B BA B AR 112 1 B X 51 AR SR L &
BABRER T 3 AR A

S 3K

[1] Grant, R. M.. Toward a Knowledge-based Theory of the Firm.
Strategic Management Journal, 1996, 17: 109-122.

[2] Petrash, G.. Dow’s Journal to a Knowledge Value Management
Culture. European Management Journal, 1996, 14(4): 365-373.

[3] Lee, J.. The Impact of Knowledge Sharing, Organizational
Capability and Partnership Quality on IS Outsourcing Success.
Information and Management, 2001, 38(5): 323-335.

{4] Lu, L. Leung, K., Koch, P. T.. Managerial Knowledge Sharing:
The Role of Individual, Interpersonal, and Organizational Fac-
tors. Management and Organization Review, 2006, 2(1): 15-41.

[5] Hendriks, P.. Why Share Knowledge? The Influence of ICT on
Motivation for Knowledge Sharing. Knowledge and Process
Management, 1999, 6(2): 91-100.

(6] FKMSRE, X3¢, BEEEAT . BBV B T Q03 1na bl
il (VR OERE 2 R FHHER 2011, (10): 94-107.

[7]1 Shao, P, Resick, C. J., Hargis, M. B.. Helping and Harming
Others in the Workplace: The Roles of Personal Values and
Abusive Supervision. Human Relations, 2011, 64(8): 1051-1078.

[8] Chen, X. P, Eberly, M., Chiang, T. J.,, Farh, J. L., Cheng, B.
S.. Affective Trust in Chinese Leaders: Linking Paternalistic
Leadership to Employee Performance. Journal of Management,
2014, 40(3): 796-819.

[91 BT, K& HRAP KT LGS IR E ©
2011, (10): 99-109.

[10] Farh, J. L., Hackett, R., Liang, J.. Individual-level Cultural Val-

ues as Moderators of Perceived Organizational Support-Em-

BHHA

ployee Outcome Relationships in China: Comparing the Effects
of Power Distance and Traditionality. Academy of Management
Journal, 2007, 50(3): 715-729.

[11] Choi, Y., Mai-Dalton,R. R.. On the Leadership Function of
Self-sacrifice. Leadership Quarterly, 1998, 9(4): 475-501.

30

BIFEIETEIe  014F178, BSME 24-32 71



ERAXE

[12] Choi, Y., Mai-Dalton, R. R.. The Model of Followets’ Respons-
es to Self-sacrificial Leadership: An Empirical Test. The Lead-
ership Quarterly, 1999, 10(3): 397-421.

(13] Carlile, P.. A Pragmatic View of Knowledge and Boundaries:
Boundary Objects in New Product Development. Organization
Science, 2002, 13(4): 442-455.

[14] Darrah, C. N.. Workplace Training, Workplace Learning: A
Case Study. Human Organization, 1995, 54(1): 31-41.

[15] Carmeli, A., Atwater, L., Levi, A.. How Leadership Enhances
Employees’ Knowledge Sharing: The Intervening Roles of Re-
lational and Organizational Identification. Journal of Technolo-
gy Transfer, 2011, 36(3): 257-274.

{16] De Cremer, D., Mayer, D. M., Van Dijke, M., Schouten, B. C.,
Bardes, M.. When Does Self-sacrificial Leadership Motivate
Prosocial Behavior? It Depends on Followers’ Prevention Fo-
cus. Journal of Applied Psychology, 2009, 94(4): 887-899.

[17] Kacmar, K. M., Bachrach, D. G., Harris, K. JI., Zivnuska, S..
Fostering Good Citizenship through Ethical Leadership: Ex-
ploring the Moderating Role of Gender and Organizational
Politics. Journal of Applied Psychology, 2011, 96(3): 633-42.

[18]1 Konovsky, M. A., Pugh, S. D.. Citizenship Behavior and Social Ex-
change. Academy of Management Journal, 1994, 37(3): 656-669.

[19] Rousseau, D. M., Sitkin, S. B., Burt, R. S., Camerer, C.. Not So
Different after All: A Cross-discipline View of Trust. Academy
of Management Review, 1998, 23(3): 393-404.

[20] Mayer, R. C., Davis, J. H., Schoorman, F. D.. An Integrative
Model of Organizational Trust. Academy of Management Re-
view, 1995, 20(3): 709-734.

[21] De Cremer, D., van Knippenberg, D.. Cooperation as a Function
of Leader Self-sacrifice, Trust, and Identification. Leadership
and Organization Development Journal, 2005, 26(5): 355-369.

[22] van Knippenberg, D., Hogg, M. A.. A Social Identity Model of
Leadership Effectiveness in Organizations. Research in Orga-
nizational Behavior, 2003, 25: 243-296.

[23] De Cremer, D., van Knippenberg, D., van Dijke, M. H., Bos,
A. E. R.. Self-sacrificial Leadership and Follower Self-esteem:
When Collective Identification Matters. Group Dynamics: The-
ory, Research, and Practice, 2006, 10(3): 233-245.

[24] Blau, P.. Exchange and Power in Social Life. New York: Wiley,
1964.

[25] Colquitt, J. A., Scott, B. A., LePine, J. A.. Trust, Trustwor-
thiness, and Trust Propensity: A Meta-analytic Test of Their
Unique Relationships with Risk Taking and Job Performance.
Journal of Applied Psychology, 2007, 92(4): 909-927.

[26] BEEH , TLIERT, HER . SAREA I RIRE R, FiEHH
B, BESHRAEZ LRZET  BERWS . BRI,
2009, 28(1): 25-44.

27 AR, REH, B PEAM NIRRT SIURE - &

SHWME . WEER, BtEXE . PEARCHESTTRN. &
b EsEEAAE] , 1989,

[28] BEMK . EALIRRATAFFFR . Gt EEEBAT , 2002

[29] Farh, J. L., Earley, P. C., Lin, S. C.. Impetus for Action: A Cul-
tural Analysis of Justice and Organizational Citizenship Be-
havior in Chinese Society. Administrative Science Quarterly,
1997, 42(3): 421-444,

[30) XBAE35 , B, MY, R, ZE . RKAMSH=
JUAEE - FERK AL HERIEY . A DR, 2003,
20: 209-252.

[31] De Cremer, D., van Knippenberg, D.. Leader Self-sacrifice
and Leadership Effectiveness: The Moderating Role of Leader
Self-Confidence. Organizational Behavior and Human Decision
Processes, 2004, 95(2): 140-156.

[32] Farh, J. L., Tsui, A. S., Xin, K. R, Cheng, B. S.. The Influence
of Relational Demography and Guanxi: The Chinese Case. Or-
ganization Science, 1998, 9(4): 471-488.

{33] Baron, R. M., Kenny, D. A.. The Moderator- Mediator Variable
Distinction in Social Psychological Research: Conceptual,
Strategic, and Statistical Considerations. Journal of Personality
and Social Psychology, 1986, 51(6): 1173-1182.

[34] Aiken, L. S., West, S. G.. Multiple Regression: Testing and In-
terpreting Interactions. Newbury Park, CA: Sage, 1991.

[35] e, XRMA3A , BT , BEF, F5AE . GiFH EFRFRA
ESEBARITH  MAERZETHR . (5) hELHE
Z2F), 2009, 51(1): 121-138.

[36] Dirks, K. T., Ferrin, D. L.. Trust in Leadership: Meta-analytic
Findings and Implications for Research and Practice. Journal of
Applied Psychology, 2002, 87(4): 611-628.

[37] tRilEE , skaky RN SIS E Y - FFRPEA LT
FURYHREE | IR 2R (FE2RIZER), 2011, 17(1): 17,

[38) REEHS , XIZE , XN . BEEHEER TEN &5 SHEEN
YER L D3EEEHE | 2009, 41(6): 510-518.

[39] Liu, J., Kwan, H. K., Wu, L., Wu, W.. Abusive Supervision and
Subordinate Supervisor-directed Deviance: The Moderating
Role of Traditional Values and the Mediating Role of Revenge
Cognitions. Journal of Occupational and Organizational Psy-
chology, 2010, 83(4): 835-856.

{40] Quinn, J. B., Anderson, P., Finkelstein, S.. Managing Profes-
sional Intellect: Making the Most of the Best. Harvard Business
Review, 1996, 74(2): 71-80.

[41] Coakes, E. W., Coakes, J. M., Rosenberg, D.. Co-operative
Work Practices and Knowledge Sharing Issues: A Comparison
of Viewpoints. International Journal of Information Manage-
ment, 2008, 28(1): 112-125.

[42] BT, AAM . FAHANRE XGRS — —TOULI A
BT . (B) AL CEZERF , 13: 127-180.

Nankai Business Review 2014, Vol. 17, No. 5, pp 24-32

31



[43] Bartol, K. M., Srivastava, A.. Encouraging Knowledge Shar-
ing: The Role of Organizational Reward Systems. Journal of
Leadership and Organization Studies, 2002, 9(1): 64-76.

[44] AR, 3ERT, R . BURTEEHHtS T X AR E
JIREN - BRI ER AR . BT ETE , 2010,
14(4): 129-137.

[45] Matteson, J. A., Irving, J. A.. Servant versus Self-sacrificial
Leadership: A Behavioral Comparison of Two Follow-oriented
Leadership Theories. International Journal of Leadership Stud-
ies, 2006, 2(1): 36-51.

TR

@  ALHRIERAT LS R B AR R AR 2, B B
RRT LA GRAS - AE I IE AU AIE S UL E, Wikt AR A A
ERIEFEBEERT A ¥ RERIRES TRER AR
BMZE, WXFFREEARES ER SRR,
BTFAALNE, R TREMALENELER, BEEK
B A TR RSN S U RURAE A, AR SR TR
B “HE EERIRIAAH,

@ AHRFHHSERATHESEMSEE EE LA, KT
AEMEANEEMPEEEAR, BEFBAVMNERERA
Fo MR, AMRPHE TR TREGETER T, b
HEEREBN R,

@ ABAERMHREIGS 5 b48F (Servant Leadership) fEREE
EHEE—E AR (BIIERSR SRS R E AR,
EX-HMXHEEHEN P ERELFE, ARWH
RIGSRET AT HWIEE AT B (Ethical Self-transcen-
dence), A MR ET B FEHE (Followers); ZESIL A TH,
B4R R4 P R AT A% T L 33 (The Greater Good),
BB A I ERR IS ; PSSR TIRS T8
WA, kB B A R Ul AT I

BN F4, FPNXFAZFHFR., TEHREBHALITR P
AL, ARAFOHEBATAHFE , O, FAMKFoER, PEKESE
WHMRPCHIZ, WEERIF, MAFTOAFTRHESE ; I,
FMRXFAERFRALEFE LR LA, AT EHELUTHE
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Abstract As an invaluable source of a firm’s capacity to create,
deliver and appropriate value, knowledge is a strategic intangible

asset in any organization. Accordingly, knowledge sharing among

employees can enhance organizational innovation capability and
strengthen sustainable competitive advantages. Despite research
efforts to explore social and organizational reasons as well as in-
dividual factors that promote or inhibit knowledge sharing, we
know relatively little about the effects and mechanisms by which
leadership may influence employee knowledge sharing. In fact, the
leadership behaviors or style of direct leader who serves as an orga-
nization’s agent, ought to significantly influence employees’ will-
ingness to share knowledge. In this study, we tried to examine the
effect of self-sacrificial leadership on employee knowledge sharing,
and investigate the mediating role of trust in supervisor as well as
the moderating role of employee traditionality playing in the link-
ages between self-sacrificial leadership and employee knowledge
sharing in the context of Chinese organizations.Data were collected
from 214 dyads of employees and their immediate supervisors. The
employees were asked to assess self-sacrificial leadership; trust in
supervisor and traditionality and their immediate supervisors were
asked to evaluate employees’ performance of knowledge sharing.
Cronbach’s alpha coefficients for the above measures were from
0.69 to 0.87, showing acceptable measurement reliabilities. Resuits
of CFA suggested the measurement’s discriminant validity was sat-
isfactory as well. Correlation analysis and hierarchical regression
modeling were used to test the hypotheses proposed.In line with
our hypotheses, regression results revealed that: (1) self-sacrificial
leadership had a significant positive influence on employee knowl-
edge sharing. (2) Trust in supervisor fully mediated the relationship
between self-sacrificial leadership and knowledge sharing. This
result highlight the importance of self-sacrificial leadership for pro-
moting trust in supervisor, thereby facilitating employee knowledge
sharing. (3) Employee traditionality significantly moderated the
relationships between self-sacrificial leadership and trust in super-
visor such that it was weaker for employees high rather than low in
traditionality. The present study, with dyadic design, offered robust
evidence for the role of supervisors’ self-sacrificial leadership in fa-
cilitating employees’ behavior of knowledge sharing and the medi-
ating effect of trust in supervisor as well as the moderating effect of
traditionality. As to the practical implications, this study suggested
that more efforts should be made to encourage managers’ self-sac-
rificial leadership. Meanwhile, the mediating influence of trust in
supervisor implies that organizations should strengthen employees’
trust in supervisor in order to promote knowledge sharing. Accord-
ingly, strategies that enhance subordinate trust in supervisor should
be incorporated into leadership training programs.

Key Words Knowledge Sharing; Self-sacrificial Leadership; Trust

in Supervisor; Traditionality
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