» BREFEH RS2 AR TR
MNational Social Sciences Database

» BREFH SNFZANTISIERE
National Social Sciences Database



By, ™ A B TR AR B T R T RLAr S BUR O R

1T RS EBAHERAT BRI R, B H o R B HHRTE
AT A EHINAIRE . FEEITR, WA HBSFERH
PR BUHR A AN S RAT 0 5 R RIIRE 3h
AT HEAFHIRASA . MAST R, WHEHSEHES
THEE R HHAEARFERARR BT R,

AT AIRNE AT M FE S BURAT R, LIS ATRER
BUSHNR S ZE WA AT N, MRIRERAT IS H LR 5T M A
LA (S ERLR, Snttits, Bt HiE.
BARISE) WOlCR Al F TAE R FIR TR 7™ A S A8k 89 4T 5
RS AT IS A LU RS R 3 HARR 18 A F TR
2, KSR\ RFEHERGTRMEBAIT N A
R G5 ET ISR E THEBESPAPIEE.

YPME RIS H SCHE, REFENF RIS SHM
AR THSAMAENREAERENTR, BARFRZEK
HFHETHLFR THERE ST AN EmME R, MR K
L., BAEPEMAR TERE, U AR, M ABREE
FEFEENT A LHRESIT R EmEEE; BAZERK
., EAFFRMAARNEI . " R HICZ R 'Y F T HEIE
WA THPEENITANEZRER; MARERNIT
FTEEHEITEESEFHE A W HLRaE S " HH
U U A ok Ak U S B RS Bh AT N R
HE, XEHMFTXEENRLE-ZREFW, HFRARE
BrEEMxTHERA. MRELZERER, RTEAH
HEIEE ARG SBEAC, M ESEEE R
BT B T AR B AR E AT R, A BT ik
FUR A8 sh AT 9 AR o TR . A 5 0 2% 15X A B AR
i) 5 B A S B L A SR IR B T R S s AT R

2. UL HEPREUN

(1) HbrBe #ie

5 B #OE O P8 2 408 %) B AR B RIS e T AR AT
B E sl g2 30 72, TF R A A 2 3 3 B AR B mia]
VIR = B E 5880 E, AR a Qi im g
TERARMET, M RAH, B (B I3 A B Fr B i
FRH K, GUHRT L — R — MinE 17 R
A%, PR ANAT LAST Ay G RK 1 - 4 R0 I e R LA, 1 SR
MBI EHR S ERBB L EAM AL, migE s iR
T AR 1) B B 2 S 1A TR A

Ja# VandeWalle % Uik — % B n B R0 53 7
NHEITEE, FERBE 2, WA SEE M H
FRELM, FRAHAE N = BB A A SE 2 R i i
FRR A, MMERAE FTBEFE I MO R 28 By B A5 BUA) L )
B EL A BB AR R AR, He A — 2 3 B bR ) R BE A

7= B A 2R ) 4 BRUTE i N\ T RITR B SRR

(2) FR BT B AR -5 M IRE 34T MBI &

KEGFFRERY], HirBUE§E S &M Il 5 T
BREAT N, HENR R E S A TR ESEE . P
AW FEARE VandeWalle U BYESRE R 537X, 5007
ZRIAS R B E AR B HR I Sh AT A B R

F—, WRMIRE TRAE/&K¥E B, HT/E
AL 3 TR BN IR B T AE 68 A1 IR O st AR HE 2R XL
e, i1 AT —BrB TAEBLE S > s, RO X 2
PRERFEES, USEB¥IHiR, " #JBnR &0
MATE TR R L E QAT R, SRRV RAEE
B, U0 A RARBUAT R L, S BUR R 5T A
LT HARERZET B, 2B BA kRN
FAL GG I WA MY UERA TS FHPUKE, B
A2 % 1 BRI TR LLRE Xof 2% Ffo JXUBS: F Bk &, 201 AT 7
HIBAH 22 R B H 8 2 B R ARBUIT o 5 s AiRSr 4T 20
M=, BA¥IBaEIRE T, ek AR H
BO SRR, ROy 5 Tl iR =] LS HoA
AR E B R, P R E S R A IR H K
BUE A B IR AR E ZRYHUH  BY A BT R R

B 1a : FRA LHAET B RS, BA R
FBL R BT R

BB 16« MR B T2 ) BAR B S, BeE AT gk
KU AHFEITH

S, R EE B B TR Tl 3 TR 1
MNIEH BE R EETT, TR £ RRE R EH A PR IG
S NG RN e <R e AN S F =TT B L e s )
BEMANER B E A BF 52N S 1 B H e Xt 51 T 4%
2B S e SRS SR 3, 1P 530150 B UE B BRI A A SR
W AL KR FFE— 28R . X AIRKIBAT A S, SiE
A BT B e A 3 A SRR AR B R CAESRE
PR it 2 B SR BB A LUIE B R AR RE T 5 %P ATH G 2
TR0, TR IR B B A4 R 5L T4 g ) HoAh B R
B ERRIRAERE, LAIRBUHE BA AL B AA] . AR LE
HI BB 1) £ 5% T BT R O 1) £ BE F0 BB ) Sk L AR RE3RAS R A 15
A, EIXaAE W B B B TR AR S Ay SR
ik, AUPFERB

% 2a « FR R TAIER BARBUR MR, WA AT
F B FR AR BT N

BB 2b - R B T AYUE I AR B B &, B Al
BER I IR EAT R

=, R ELEERCE B9 HR BT L i A 4 T S
o, DR B R R TI R R MR, EMNERS

34

EIFEETIC 20145 17%, BOHPL 33-41 ]



BRBEAHC TERBIITES, FREDMN KRB MM IR
25, WBPAE TAEBEIT N " X AIHIKBUT MW E,
T F [0 5% B 1] 72 B 5 i 53 0 6 T 24 AT il DR ok 2 2
JLkE, EEEBEZTIR, —BASEREZHN
TAEAE S, B B X Ses S TE—E R Ed 7R
3B B ) B O X R AR AR ; ST HIR S EAT AT S,
B e I R e B B CLE N S B AN A I O, 1
SRFAEMIREENOE, AXIEESE N ARG E
HEAR, —HHENMTHASHEGEHIARALE, B—FHE
HOADATZSRIMTIER, O AR FTEE -

BRI 3a : MR R T A9 [EE AR B B, N AT BB
T B AP ERBAT R

B 1% 3b : EIR G T R0 36k B AR B E R
RE X G HIREATH

3. ABARE

2H 2RAT R ST A 2 )2 Yk B S (Multillevel Theory)
A, DEATRBRT 2 ERRRIER WAL, 45 BRI
BRREREMN ; BEREETESMEIT A EHE
BIFE, B EE SRk B 35 M R SR IE 5 R AT o 22 TE]
B 7 ; AT B2 IR AL IS NMA R IR B B 5 REHA
BRAZABMZEEEM, S HASS M EEFFTET,
Hit, ATHEMBRTHREBRABPEINITARERRE
AKF, BTHERITER N EEBREREEER, &FERE
RANIFRE R E 0,

(1) BB Sz X F iR NG sh 17T R e B #5721

BN BB A A T BB . K SR ITH#HAT
IV RSB DA 4l £ 08 7 24 T R T BR s AR AL AR E L,
BAETTFFEA, HA BT AZER AR K L 535 # F0
P BA 213 PN e HBA R B 5 R LAUE ST R IE &
L, FATRT LA T A0 T HEMWT .

e, HTHE R E BB QTR BA 6 #17ER
BB, FEEXITHEREZINR, MEFSEMNEEARES5IF
1 h <5 (5 T BA AR 52 X3 B BA B4 18 0 B BACIR A5 72 AR BT YA
H, —PEEHBEN (Reflexive) HBAS 5% 77 M H
BAFTsh G R, IFRESS H VIR R A F B2k, P A
e R AT S e BA s, B BA B B o TR X 3 B A
fb, FEIRE ST AWM N ES)

Hik, ERAKTANNK EBLAHT, ANRAYEE
W AR B, BT RIBR RS R B LB S5 B 3
BIAhBE, GBS, BB S et R BE A
MANRR B A 2R A RFTE, X s R
X RBCA RS EHF MIRESE, HEHEAMNRAR
L E £ A AR BT o, BY

R T

teAh, BRI EEA R BIE S &5 H AR BB &
MR Ao -G MF . BEidEA R BES), B
AR E THER AN SH S, A3tk 5
8] 4n ] Y3 544, i LA BA S AT LU 3 T BA B 52
BIFmBSMINIEE, &4F, AFFERIE .

% 4a . FHREIA R BKFEME, MiRA T @
BE R I IR IR BT R

B 4b . FRE B R BOKERE, MR THRE
BE M JH TR

(2) BB B3RS ER

XF 1 BA S B B B T E TR, A ART LUK FiR g
AT NI R MAN T RN Z NN AERE,
AT LAy B T RIR G sh AT A4 o | T+ FAD A B R L4,
BIBEHATRTPHEZEREE S EE MG, 7 FHR
SBAVER—FBERIE R EE, SXMEGFIES NMERIT N
Z R R REER, HRB R BT LIE S —f
T UL, AT T4 A 48 B R w038 5 TAT g 72,
B LA 58 3 55 B S A S 3R 85 7 3B 32 | 4 A A fa o A
S, PO LB R A B # iy, HA R B R £
J2 e Xt A BA B2 B B TR AR AT U0 HE N -

B, FIABA R EAEE ORI R 5T
HANESVLG B SIRE ST AR A RIER, O WER
BOK V8BS SR, BB RIS R BIE S,
FARBENR B TR “AEM”, TR B4
K 2E S B AR B X RRIE ST M IE M #ER, R
AR SRS T IS H L E MR ; gy
B ) 5 T AR AHE L B oK SE B o B BA R, 53 3 o1 9 B
A 5 B 4 08 55 2 =) B bR B 1) 6 TR T B 45 R ) E IR B )
S, BY B TR AR RS R A AT A S B 2 B 85 .

¥, MXWE, iEBHERmR T T 348 &6t
SO AR PR, TR B KEESHEANSE, s FHA
A B shE A S EREZEME, HEHEFANNBEHNE
W5 WA pg B RE e, PV R e R B A0 I BA EBh AT L
W S AE B BRI R TR 2 AR R B S AT R
T 76 BB K B AR B BA AR, E T k20 FHAR (%) B BA EL 3,
P BA BR. B3 AR 20 3K 45 B i B9 S5 AU B VR 4y, BT LASE A
B al id 53 T R P H AR 06 B0 AT 0 B R HE S 3 IR

=, HTEERBaM A LEMEMAEITEH R
RS, hildeE T Wk B AR Z AN E AR
£, HiTREEhsMEsPLIRE, " 78 R B8 R B
H A, BB AL R 2 W R BRAR BBl 5 240 R BIE 3h,
S 78 SR B R | A9 5L TR AR IR S AR B R
Bt 5 WAE R BAREERBEMEAAS, AT 8= 0ETAHA

Nankai Business Review 2014, Vol. 17, No. 5, pp 33-41

35



BARE 51 H.Bh, dop MBI S L BT ARAT A L AN R R
e a2 B B, U I TE BB K BARR EIBA A, (8158
By 5 TS E A B BT, EIT R AIRE ST
AEETREtE S AR, HUt AR .

R % 5a « FUFEFBA B 3 0T AR 5 T H AR
155 F P RBAT N Z A EI R R o

iR 5b « 0T BA Sz B 3 08 W iR 51 T H AR B
-5 R AT A Z HE K F .

Bz, AFRERZEABER T, ®witH
BA . 53 E b BR ) X 1 TRE 3 A7 2 60 82 i LA & P BA B B
R AR T R R O . B RN 1 BT R .

A HBA 2% FNRAFRA = B
1
i i N
VvV AMEER | RTBFES HRRERNS Y
" FImE Tl - iR
« AFEEE(E s MIRSE
- [BIEELE

B BWRIREHTANERAERBIGEE

—WHARAE

1. PR ILE

AR TREFEQFEMRAARER. R TH
PREUE S HMPE AT N, B, RITEREREEREE
VandeWalle P9 B 5T ROERE F4RHIRY, ZERELST 10
% H, Hob¥gBm SiESRREE 4 N5&E, B
2AEH; ) X THIAREWNE, RI\KCE%E D)
BRI AR SRR EBEER, S NMHREHB; 3) AR
WEEAT R ER, W& MIRKBAT R S MRS EAT R 24
YEFE, iR FEBAT N 5 IR Ay AT Ok By 4 P AR R 2 Y
M mP R R R HITE . U B BFRERHR wF
7 s R A &7

2. WFFEEAEA

Hh, XTHRAEANKRE, AIRGEHREM,
A FEEELEE RGBT, FIBA B 5L LT B R s F
&IAERE; HR, XTHEABEIEA™ 4, EREEE
S 3 AR R T B AR B R ST R I BAARE A, FRATTAN R T
A 3R] A [ WBCEOIR T T BA AR — R B B AR A 5 B,
TEF 4 E BN R IR BB Z AT, R/ EHIT R,

ERXTTFRFEARE 116 TR ARCIFHBN, M@ 601

By I BA AR B 9 . 116 Y B BABE AR SR 1E & 7 - HIBAP-3
ABR61 A, brMEER 22 A ; B/ HISZERE A A
M3AN, BRRWEZEREAE K 20 A5 B EFE 14
LIFBIBIBAREAR 5 6%, 1-4 FFEIBIBAFEAR 5 37%, 4-7
AEMBIBARE S &7 34%, 7L E BB BAFE A 23%,
601 Oy Bt THEARBIFRIEINT « BreEA S 73%, L HEHe
A 27% ; KRERDTEARSL 29%, ARFEAL 47%,
BFoT B EREA s 24% 5 25 B LUTRIARE A 5 20%,
26-30 F FEA 5 40%, 31-35 B EEA 5 28%, 36 & LU
EREEARE 12% ; MBAFHE AR TIEMNFEAR LY 16%, ME
Bk THEMPEA S 57%, NBTRERERTIEAREES
22%, MEHAM TEMEEA YN 5%,

3. St

ARmERENE. R, AR SPSS13.0 35t
BEARB BT RS I A F 20 R IEFR
R, AR HLMS.05 3R g 5 B 4R AR B 2y 7 P70
LUK 36 B 45 BT 5 B BA 5 8 X S0 3R0E shAT v 80 B 3 B2
5 HFH.

=. ARG R

1. BRNFEESRESH

AT 3E 3 AR R ROBE M 56 E M R F 4 BT (CFA)
RIESERWEMNE. RTEHRBMM ZHTFE5W.
HIBA o 2 S IR BB 454 . ANIRTE AT e A 45
Wk, £2, RIRR, WNOPE&REHM: £45%H
TEFTRE T LR 3 M SR K, BT 0.01 AKFTRE;
% 2% HB SMC ( Squared Multiple Correlation) {HAF
0.59-0.78, A4 Bagozzi 2 P HAI KT 0.5 HI4R
HE ; B 4L CR ( Composite Reliability) BT 0.81-
0.92, HFFH Hair & MM KT 0.7 WER; K4 5E
BY AVE ( Average Variance Extracted) fH4" T 0.68-0.75
ZME, 4 Fornell Z M HK KT 0.5 WWESR, HAL
S BAR B S AR R BT N & 4E B AVE E 7 iR {E 81
BT Y ERFHE, ULBH &4 F 2 6 B8 X s0F;
HAh, SEARESRERINTESZ, RESERAAE
WSS F O

A, EidHE ER 3 PMRFBA NS MBS E
B, BMNERSFHGEFBA. SMC, F4EEH CR.
AVE, R BRI E B AR A B T AT LA R WAR E . AR5,
BATE S ESHEEAEMER LM « RERBEREE

NI — MR, TR R, = o E AR B 6 DA

B BA BB AR ZREL S R o BB T 0.71-0.90,
FHRBRREMNEIZ R EEA BN —20H.

36

EIFFEIEIES 20145174, $SHE 33-41



&1 MEBHEREMEFLEHM(n=601)
= BF .
R¥ %8 gy BE

SMC CR AVE of¥

EEREREEINSHMHMTS 083 028 07

P35 FREBFRESHARME 069 033 059
Bix 089 069 081
B BRNENERSERNIE 0.87 026 074

BAERIVR HABRE 078 028 068

RERRERIBLBOEREEF 075 022 072

B FEEBEMAALIFRLES 087 030 072
B4r 0.90
WE  EENEECHESTRSIEEFL 088 031 071

070 0.86

ERNEHIPASE NN TIE 073 029 065

m#  ERSERRENTRANIES 086 027 073
iR 086 075 0.80
BE  FORTEBEXATENGTS 089 024 077

M 4 AR BERELRE 5 RRE 34T R M e
AT AT, RMREREUT N 5 RS 2 R A 7E B3 IE
K s ELX PR AR TS 347 0 1 52 5 B AR B & I 35
HARER 7 7E B3 W IEAR S, 15 1B 38k B bR B0 A7 75 .
FERRAAEX

F4 BEBIERHRES W

EiS3--3 BME 1 2 3 4
LEIBRRE 6N 0.71
2ATRAEAREE 569 0.89 0.51%=
?n\ﬁﬁjk 3EEEARERE 371 152 -0 008
AFRIKEATA 558 091 036%*  022%  -0.01*
SEHNRSTEITA 568 096 0.26%*  026%  -0.19%  0.53*%
Eﬁﬁﬂ HIBA 2 8 545 098

R LARBILEFEAA CFA SR BF A £ 001 RFLEE 2 ZHEAMASHBHER,
GFI=0.93, RMSEA=0.079, CFI=0.92

#2 HB\R B RFRMETFEH(N=601)
B

BT %8 X BE SMC R AVE oEX
#e
EFFUNLINEHAFRRSEE 083 027 072
TR TIERN AEEEAE 078 032 066
B BA
B RENEREEENAE 0.87 021 078 092 071 090

B2

AR BT AV A B4R 071 029 063

THEFBA R A B R0EE 081 024 073

L ARRCETEAS CFA R, BAAHNE 001 KFLRFE; 2. LR RARME
A : GFI=0.95, RMSEA=0.074, CFI=0.98

®3 MIREFHITHRREEFLHH(n=601)

BT %8 gg BE SMC R AVE oEH
— —
i BENBREARENIER (L, o,
NPT 081 068 072
(EEc e BUTFT 0ss 035 0so
Mg zgzgﬁgﬁﬁ%ﬂﬂﬁﬁ Ll 090 029 074
g Py——————— 084 072 085
g Zé%—@ SRERSRRN o

ELHRALBTRAA CFALR, BHAAKNHA 0N RFLESF; 2 HBELMSHHE
P : GFI=0.92, RMSEA=0.089, CFI=0.91

2. BERES MBS

AW B AR B 5 HRE ST A B TR E R
Ap B, TIHI B )R TR Z KRR, 76 aE BN E
AR R E & — B, DX ANR IR BB ST ID R AL B
AW A A BB P rwg (HEE AL 0.84, KT
George $RHIBIR T 0.70 f45RHE, BLBAEHE AT LIgEATIC
BARFR, "2 116 A~ B BARE A i B BA RSB 3 (H 5 AR vE 22 T
® 4 iR

iE o *p <0.05, **p <0.01( RAEKE)

3. BURAIR G THIRAREAT IR IZ R4 5707

AFETE L HLMS.04 M5 HARER 1E 5 A Sz B
0 FRAREAT NI E B RS, S5IRILE S,

B, VRIS, o = 4 H bR EUE N ABERY,
¥ 27 > B . UE B HR ) 5 (9] 8% ER 1A 7E B BAIE SRR Xt
HORIKEBAT AR RER. 4 Bmimin AT R
JG, BB THIRIKEIT AEZE R 34.8%, B (0.612-
0.399)/0.612, MEEHLEE BRI [E T REATHN, 5 > B
5B A A A B LA X (f=0.345, p<0.01);
TE B ) 5 AR IR BT MBI AH S AR B 3 (B=0.096,n.5.);
B S AR KRBT A B A B EF R (B=-0.127,
p<0.05), FEVIBIEIGFSE T/CHTRATIR Bay B 1a, 3a,
B 2a KRG B E

HKR, 7E# P AR R H, kg BA R YR AR B RDETBA
FOBMAZ IR, DA A5 36 PR BA SR T SRR T
HEFEF W, MRS PRI, #EETAR ARy 2
0.216 T2y 0.202, RIHFA R B B REEBRANTER,
EAT LA R B AR 57, L BA B2 SR S IR B T R
BHBFEIEMEW (v,=0.107,p <0.05), HIHE¥E4 a
AT AL -

BJE, ERgEERR, K EA R A 3R A
SHGAZKRAT B R THRAAER. A EAs
FPEEReT LIR30 ) Bum X 50 iR R BT A RO B2 i AN 2
ZF AR BR R (v,,=0.009,n.s.), {HIEBABE 5@
E B X 0 PR AR BUIT O B9 5 o B 4 52 B AR B
e HBAF B AR (v,,=0.100,p <0.05) iF B B A 0
FNHEREUAT H Z [ A IE 7] R BK (7,=0.094), tH4HISH
(v4=0.121,p < 0.05) [ B 6 55 R R BRAT R Z E B f
MK B (v30=~0.155), AIILRE Sa RGO IWIE,

Nankai Business Review 2014, Vol. 17, No. 5, pp 33-41

37



®5 BMMRARKBITAHNSEREER ST

£6 BMMIRHFITAHNSERMEEE S

WESTE BRAREHE HARAE HEn=E
SR 0612
BB 5.583%* 0.216%*
FEAAR R 0.399
(4223 5.515%* 0.235%*
A SR 0.345%* 0.040
FRRUERAER S 0.096 0.115%
B BB R -0.127% 0.149%*
BEMIHERS 0612
BEE-HIREEUTA 0.202%*
EERE(y,) 5.568**
A S Ry ,,) 0.107*
RGN 0399
BEE-HIRKRBUITA 0.226%*
ETERE( 5.372%*
FRAR R (y,,) 0.098%*

P BRE-FIRKBRITA 0.041
BEERERN,) 0.353%*
PR S B (y,) 0.009
PR AUEIAEL - MR EREN T 0.102%
EERE(y,) 0094
BB S B (y,) 0.100*
PR BB ER (- A1 IR R R T 0.123%*
EERNENy,) -0.155*
AR B (y,) 0.121%

WE *Fp <0.05, *rp <001 RAKE)

4. RN R TRIREAT N EZ LT

it HLMS5.04 #% B Ar B 5 A s 882 o iR
SrEATRAVTEZREIR, R M%E 6 R,

B, BEULAERIEEREH, = 4B EBmmnm A
BZE, BBETHRSEITHNESZE RN 36.6%(0.656—
0.416)/0.656. MBEALERIF R EIRRETTH, % 3 BA)
HHR A EAT A B A 8 E EH L (B=0.225, p<0.01) ;
TEHH B S AR AT ot LR 8 3 AR 5L (B =0.141,
p<0.05) ; 1 HI & B ) 5 M H 4 AT B A B E MG
(B=-0.182, p<0.01), MMIIE T 1b. 2b K& 3b,

Hovk, BB ERIAHAE T 2H 0.265 TN
0.244, FHHKA R EBAREMBRBEANES, HITLIH
MR, RN EXSNMMEHRARE T VAR E
TETE S0 (v 4,=0.155,p<0.01), FILMRX 4b KT,

Bola, MSEBRRBIEE BATH), =R HrBLE 5 AR
SYEATNEIN X RE 2 BB BT, B KR
23 JIN3% (v,,=0.102,p<0.05) % J B A AAR 5 ZEAT R Z
[E) A IE Ja] 6 3% (v ,=0.208), ZXH058 (v,,=0.099,p<0.05)
I BH B 17 RO AT IR 53 24T 28 22 [B) IR IE 8] S BR (y 50=0.135),
WA Y5 (v.,=0.114,p<0.05) 8l #E B ] 55102472
Z I A MER 3R (v3=-0.134), ATILMRE 5b K18 B k.

BAS5TE ERR#E @ARAHE AEHE
TAREYD 0,656

i 5682 0.265%*
FEATAR T 0416

b 5.634%% 0.256%*
R SIBE 0.225%* 0.107*
A RIERB B 0.141% 0.103*
R B -0.182%* 0.119*
IR 0.656
EHEE-FNIRSETA 0.244%%
BEEMNE(y,) 5.664%*

FIBA By ) 0.155%*

TR 0416

BEE-FIRD TR 0.241%*
BUREREM,) 5.585%*

FIBA By ,,) 0.109*

LR ST AR AT A 0096%*
BTERE) 0.208%*

BB B By ) 0.102%

AR - AR Z 4T 0.092%*
BEMNE(y,) 0.135%

HBA B SRy, 0.099*

PR R E-EIR D EITA 0.115%*
BETERE(,) -0.134%*

HIBA S B (y,) 0.114%

W <0.05, *p <O (AR E)

b A&t 5idit

1. Bfgsie

AR EATZHEBRE R A7, M0 TERR
] 5 B BA B B RNRTE 3h AT A e E #2548 1 F2 i
AT TR FEARIBZE, FRAb 20 B br B R #FA B —
JE R FERRIR o 4

(1) FHHE A THRB NS MIRIEsh T Va0 &

AR P ERITEE VandeWalle® i, RA=
#HprBm 40 2, BN I HIR B T = 2 H AR L
(2B, uEHAERE ., [EIEEER A ) HRGRIG TR (F
ARG AR E) ZHEPRR LI, MRG0
M S AR IRERAT N . AR EAT N R IE A A5
TAER B S5 HHRASZAT N B FHIEA X, SHiRKETT
SR IEAR SN B3 R R T (Al BB 5 R KB T A
iR 2T A R E AR,

(2) BIBA B2 A B B 52 i 5 09T Sy

B RIS ST A MBS B IRt g /R R, BRI
JEVE S ETBA B2 R AR B e XA 2 OO R IR S IR A
BT A AEREEMEmN, 7EK B KV MBI,
BT AR S AR AT MR F 5 TR B
R BEIBN . A SCESEIEBF R 45 SRie 3R, BHBA R BT

38

WITEIEIEe 20146 17%, HHI%E 33-41 7



HAFBEEWHBN S, B ERRREE B HRERmE
HRPIE AT RE K TR, AR 985 R 45 U i
%, BEHRETYERRE,

o
5 =
%
/.
./
-— ——(FATERES
—— 5 PRI
BT
HIA B R% HBRE 5 RS 2R AT
g
29 /.
=3
-/
_— N I
— S-S ATERRE |
F B

HRA 2 B3I TR e SHMIRKBA R

B2 HARBAEFIMESHREIRENTTAHZE8E SRR

o
K -
=
7
—— LA FHRE R
- —a— BATERRR
-——
AR &)
FIRA R BRI E S AIRS ZX R AATT
=
=
2 -
—— (A TEEREE
./ —— SRR |

WEBAR )
BIBA S B RHT BB 5 &5 AHABR AR R A T

B3 BRBEEGEERESBRAIRENTH 2 ENETEER

(D P BA Sz % 5 33 B ja) 55 RS B AT R Z 18] € R )
VA BOR A 2 Brs . FHE G T2 o B 3 F iR 3R BT
AR E T R M, B X R E i 5 FR 7 A R T BA P
ARRL, PR 2 1) 56 RN 2 PR BA S BOKSETZ2 1L 5 24
B Xt R BAT A B EIEFR 0, B ABA R BT

FEXE
S 5 X T R MR R
P BA B 8 %o UE BA B 5 RS s AT S 22 18] % R
VAT BOR A 3 Fron . TR B BA BB K B B 5L T,
FIR B IR BA B S5 AR ARIRAT A S RN B 3, TTE
BCBOK B m 9 B BAIE BT, IE B B X 0 R 3K BUAT
BABZEWIE G, X U8B B A f2 S8 AT L 58 3 B B
l6) %of F1R 73 AT N B IE R 2 MR S50 5 55— T, UERA R
o RS AT ARG B E e, H A R B AT L
B 583X b R M BN o
@A BA S J8L 7 [E] 38 B 1] 5 S0 PRI S AT 29 22 (] 56 R B
VAT R ANE 4 Fron . FOIR 5L (] ) B AR R AT
HEFRGEAT A BRAREFRRRER, BEREKE
BARAI B AE IR T, (BB a5 AR R BAT 8 & AR Sy
AT AT A AR B R, T 7R S B KP4 8 19 T BA
&3 T, [alEE B ] 5 P b RS 34T 5 e A O AR B
My geA%, W 0L /K i B BA s JB RS LA7E — %8 AR B WIS
1Er} i B ] 55 R R AR B R 5y AT R TR R &R o

=

| .

AR5

.
~.

—o— (TR EE
—a— ST AR

BB
BA S B [T3BEBY [) 5 IR > F R AR AIB TS

b ——

FIRZKEL

—e— (AT HRRE T~
—a— = KRR ~Ne
B

BAS B X B8 B 3 S IR A A 598

B4 HBAREAE B BEE SRR LR EE T A Z BB

2. SEEREX

B, AN SEEKNIRPRERER
BA AR 53 B FL AR B 1] )l T 00 PR 53 02 o) B ) /K SF 5 R
R HR BT A R AIEmMX R, HIL, e
BEANR A R L e, EWS S I BIa KGR T, A#EIH
BAFDIREE S 5B R AL 4. 2R, A SREIRHBA
FEA T4 B T IER A B, BRI R T RE
FE BRI 55 EHR B, BEMITE TEL RS
ATHRBERFRUACD, B ZENIZR BRI,
EEMEH NI, EX A TH7S, EHPAE

Nankai Business Review 2014, Vol. 17, No. 5, pp 33-41

39



RS HEIBA B AR —2, PASEBAA S5 E AR XUER 5 an R
B BAF I A 457 Loy R e, AT XS R TF
WMEEZ, RBGE 2R, BAREEY
BiRttMEes. ik, AAEHEREXOCHABR AR
HISWEK, SR TERES, I MmgEd B R
RZ B ERGIEXR,

Hovk, T A B R B T S A B BA R D A
KB, FEEREFRERASHNR BHESRN. XF
FEIWEAMIR AT S, BT A2 3L
Heggsmsl, dERERRKENEALE, XEAFEHER
SRS AS (8] B4 B BAE B T #0 BE R Hb SR BRI R, BT RA&E
R BIE S BER AS 2 B B T AERUAIRE L=
W, {82 oo B BA i B AT AR 2 o B jar g 5L LA AT
SEAT R ERFRI ; SHEABR AR IR TRUL, MR
AT R 51 21 3 A B A 2 7E SR B R B SR 4K SRS
s, iR A ST IE B 3h HL I 23 55 4k D T BRA AR TS B
T AMBE S, 8 3F 02 SR TR R RES AR =47
g XPFEGREEAHM A TR S, EREEREEBN
TRAROIT R I BHE B, e v L B A Y R 5L e A
F7E S 44 5 B IG B Hp i A A8 B S T A9 TEAY, DR ETBA K
B —ERE LT MR B T ARMNBEARIES
WEE., BAWSE, S A EHANR B NEFRRE,
AT LGHE o 3% ph AR R T B S HAR, B TAE M
B, it EflmmE s, FMEXATHES
P, DA T A S0 T T A PR 30 s 7 — o 3 il 4 1A I R R UL

3. IRARSREH

B, AT HNERE ST R A AR #HTIE,
M AR R At B E R, RRPFFRATLIFERMA
fRPE R 7 2O B R RET SR E AT . H Ok,
B A BA RSB 5N, BT REA Ho A B BA BH 28 2 %) N iRTE 31T
hreA iR, B T B AREUR X R 31T A
Eom, KRUFRAUEERAANS S RXELR,
My H X RS sh AT S B0 B R o R L B AR B a5 AR
& BHAT R 18] 36 R0 IE T 800 .

S 3Lk

[1]1 Barney, J. B.. Firm Resources and Sustained Competitive Ad-
vantage. Journal of Management, 1991, 17(1): 99-120.

[21 Dweck, C. S.. Motivational Processes Affecting Learning.
American Psychologist, 1986, 41(10): 1040-1048.

[3] Dweck, C. S., Leggett, E. L.. A Social-cognitive Approach to
Mottivation and Personality. Psychological Review, 1988, 95(2):
256-273.

{4] Payne, S. C., Youngcourt, S. S., Beaubien, J. M.. A Meta-an-

alytic Examination of the Goal Orientation Nomological Net.
Journal of Applied Psychology, 2007, 92(1): 128-150.

[5] West, M. A.. Reflexivity and Work Group Effectiveness: A
Conceptual Integration. In West M A.(Ed.), Handbook of Work
Group Psychology. Chichester, England: Wiley, 1996.

[6] Townsend, P. L., Gebhardt, J. E.. How Organizations Learn: In-
vestigate, Identify, Institutionalize. ASQ Quality Press, 2007.

[71 Klein, K. I, Dansereau, F., Hall. R. J.. Levels Issues in Theory
Development, Data Collection, and Analysis. Academy of Man-
agement Review, 1994, 19(2): 195-229.

[8] Drucker, P. F.. Post-capitalist Society. New York: Harper Busi-
ness. 1993.

[91 Rogers, EW.. Cooperative Knowledge Behavior in High Tech
Organizations: Examining the Relationship between Employee
Perceptions of the Employment Game, Cooperative Knowledge
Behavior, and Firm Performance. Ithaca, NY: Center for Ad-
vanced Human Resource Studies, Cornell University, 2000.

[10] Neuman, G. A., Wright, J.. Team Effectiveness: Beyond Skills
and Cognitive Ability, Journal of Applied Psychology, 1999,
84(3): 376-389.

[11] McCrae, R. R., Costa, P. T.. An Introduction to the Five-factor
Model and Its Applications. Journal of Personality,1992, 60(2):
175-215.

[12] B8k, Rre3s | MRS AR B ) 5008 Z M fr 4 1E
5T EFFEEIEL , 2009,12(1): 118-123,

[13] Okhuysen, G., Eisenhardt, K. M.. Integrating Knowledge in
Groups: How Simple Formal Interventions Enable Flexibility.
Organization Science. 2002, 13(4): 370-386.

[14] Lewis, K.. Knowledge and Performance in Knowledge-worker
Teams: A Longitudinal Study of Transactive Memory Systems.
Management Science. 2004, 50(11): 1519-1533.

[15] Hendricks, P.. Why Share Knowledge? The Influence of Ict on
the Motivation for Knowledge Sharing. Knowledge and Pro-
cess Management, 1999, 6(2): 91-100.

[16] Cohen, W., Levinthal, D.. Absorptive Capacity: A New Per-
spective on Learning and Innovation. Administrative Science
Quarterly, 1990, 35(1): 128-152.

[17] Amabile, T. M., Conti, R., Coon, H., Lazenby, J., Herron, M..
Assessing the Work Environment for Creativity. Academy of
Management Journal, 1996, 39(5): 1154-1184.

(18} Janz, B. D., Prasarnphanich, P.. Understanding the Antecedents
of Effective Knowledge Management: The Importance of a
Knowledge-centered Culture, Decision Sciences, 2003, 34(2):
351-384.

[19] Button, S. B., Mathieu, J. E., Zajac, D. M.. Goal Orientation in
Organizational Research: A Conceptual and Empirical Founda-
tion. Organizational Behavior and Human Decision Processes,
1996, 67(1): 26-48.

{20] VandeWalle, D.. Development and Validation of a Work Do-

40

WIFE IR 2014F17%, FWME 33-41 7



main Goal Orientation Instrument. Educational and Psycholog-
ical Measurement, 1997, 57(6): 995-1015.

[21] Klein, H. J, Noe, R. A., Wang, C.. Motivation to Learn and
Course Outcomes: The Impact of Delivery Mode, Learning
Goal Orientation, and Perceived Barriers and Enablers. Person-
nel Psychology, 2006, 59(3): 665-702.

[22] Elliot, A. J., Harackiewicz, J. M.. Approach and Avoidance
Achievement Goals and Intrinsic Motivation: A Mediational
Analysis. Journal of Personality and Social Psychology, 1996,
70(3): 461-475.

[23] Kankanhalli, A., Tan, B. C. Y., Wei, K. K.. Contributing
Knowledge to Electronic Knowledge Repositories: An Empiri-
cal Investigation. MIS Quarterly, 2005, 29(1): 113-143.

[24] Hirst, G., van Knippenberg, D., Zhou, J.. A Cross-level Per-
spective on Employee Creativity: Goal Orientation, Team
Learning Behavior, and Individual Creativity. Academy of
Management Journal, 2009, 52(2): 280-293.

[25] Bell, B. S., Kozlowski, S. W. J.. Goal Orientation and Ability;
Interactive Effects on Self-efficacy, Performance, and Knowl-
edge. Journal of Applied Psychology, 2002, 87(3): 497-505.

[26] Lu, L., Leung, K., Koch, P. T.. Managerial Knowledge Sharing:
The Interplay of Individual, Interpersonal, and Organizational
Factors. Management and Organization Review, 2006,2(1): 15-41.

[27] Hoegl, M., Parboteeah, K. P.. Team Reflexivity in Innovative
Projects. R&D Management, 2006, 36(2): 113-125.

[28] Tjosvold, D., Tang, M., West, M. A.. Reflexivity for Team In-
novation in China: The Contribution of Goal Interdependence.
Group and Organization Management, 2004, 29 (5): 540-559.

[29] Cattell, R. B.. Concepts and Methods in the Measurement of
Group Syntality. Psychological Review, 1948, 55(1): 48-63

[30] Schneider, B.. The People Make the Place. Personnel Psycholo-
gy, 1987, 40(3): 437-453.

[31] Damanpour, F.. Organizational Complexity and Innovation:
Developing and Testing Multiple Contingency Models. Man-
agement Science, 1996, 42(5): 693-716.

[32] Woodman, R. W., Sawyer, J. E., Griffin, R. W.. Toward a The-
ory of Organizational Creativity. Academy of Management
Review, 1993, 18(2): 293-321.

[33] De Dreu, C. K. W.. Cooperative Outcome Interdependence,
Task Reflexivity, and Team Effectiveness: A Motivated Infor-
mation Processing Perspective. Journal of Applied Psychology,
2007, 92(3): 628-638.

[34] De Dreu, C. K. W.. Team Innovation and Effectiveness: The
Importance of Minority Dissent and Reflexivity. European
Journal of Work and Organizational Psychology, 2002, 11(3):
285-298.

[35] 38, Xz . BEE R SR MR e X AR BE S
RN . BT EEITEE , 2011,14(3): 28-35.

[36] PREHR . HAVENETE /SRR LAY 347 ma 2 A5E

FRAXE
—MEERHERIE . SETEREE 1IR3, 2005.

[37] Kreft, I, Leeuw, J. 3 , EREEBOS . ZRRERMMrTE . HIR
RAEHRAL L 2007,

[38] BERNI, B S, #5ik . ZRGUTHIER . FISNA .
HEEE HiRAL , 2008.

[39] Bagozzi, R. P, Yi, Y.. On the Evaluation of Structural Equation
Models. Journal of the Academy of Marketing Science, 1988,
16(1): 74-94.

[40] Hair, J. F., Anderson, R. E., Tatham, R. L., Black, W. C.. Multi-
variate Data Analysis (5th ed.). New York: Macmillan, 1998.

[41] Fornell, C., Larcker, D. F.. Evaluating Structural Equation
Models with Unobservable Variables and Measurement Error.
Journal of Marketing Research, 1981, 18(1): 39-50.

[42] George, J.. Personality, Affect, and Behavior in Groups. Jour-
nal of Applied Psychology, 1990, 75(2): 107-116.

[43] EREE, o, R . AR E R . BRABESRITR
FIHRLER . OHRRLEE | 2004(1): 204-207.

[44] &4 . HbR BUR A TAEL 50 X ST . OB 24 1),
2005(1): 139-144.

[45] FITIAK , PMERL, AW, BEF. 0 R&D HR AR
A 5P BESE R AR R — DA 2 SRS A
AR TR, 2007(3): 95-107.

[46] BHER , E  FERMPANEER, IR, fRE5E, #5050
( F4 ), HETEHPTAEHR I . LR G, 2008.

E

O FHE .
Level 1 : HIESI TR =B+t
Level 2 : By=" gt 1o
@ BEYUER
Level 1: MIPUESITTHR =B, +B, (FTWUA ) +B, (IEHFIHLE )
+B (B )+r '
Level 2 :By=Yotho
B =Yt
Ba="vYat >
Bs=7Yset i3
® HEIEFER .
Level 1 : FHRIEEIFTR =B, +1
Level 2 : Bo=" oot v i HIBARE )+ e
@ SRR .
Level 1: HIRIESNTTH =B, +B, (FHUA ) +B, (IEBAE )
+B5 ([FLEEE )+r
Level 2: 8= oot vl BIBAELE )+
Bi=viot yu( EIBAK S y+p,
Bo=Vaot Y EIBASZ R ),
By="Yaot+ Yu( BIBAKLE )+ps

(FTEE72m)

Nankai Business Review 2014, Vol. 17, No. 5, pp 33-41

41



NGIN=FE

T EHRNE, S8R5, RITWHRSER
Bx, ERE LWARERNIKEETRE LHAR. #5
EENE, FREERSRE EHARARARNME,
W EEEES R AF%,

1EE BT kikdh, LT AR TEIRAR, #HL, #
RAEGMALTERATY, NE8E,; Ve, LENIIERAFLE
FRPRMELARE, HARF O AHANEE

Research on Managerial Ability, Power and Perks

Zhang Tiezhu, Sha Man
School of Finance, Shanghai University of International Business
and Economics
Abstract Perks are non-monetary benefits, relevant or irreievant to
duties, acquired by managers in performing their duties. According
to principal-agent theory, if the residual claims of a company sepa-
rated with its ultimate control rights, agency cost will not equal to
zero. Agents do not always perform according to the maximum in-
terests of principals. Under the established incentive and constraint
mechanism, managers will adopt some kinds of behaviors that are
more or less not in accordance with the interests of shareholders.
Perks are dominant residual losses. According to the theory of man-
agerial power, managers have motives to seek rents by using their
power, to increase perks in except of influencing their monetary
compensation. Under the circumstances of compensation regulation
in state-owned enterprises and relatively lower level of managerial
ability, maybe the phenomenon of consuming perks by using power
is more common. In recent years, news reports on business enter-
tainment of listed companies have raised serious concern publicly.
With the mechanism of reputation, managers with strong ability do
not self-stimulate themselves by perks, and they will cherish their
professional career so as to get competitive compensation in the
job market of professional managers. In this paper, taking Shang-
hai and Shenzhen main board listed companies from 2010 to 2012
as sample, we have studied the impacts of managerial ability and
power on perks. The study shows that managerial ability and perks
are significantly negatively correlated , and the stronger the ability
the managers own, the less private benefits they will grab by perks;
the managers will have access to higher level of perks as with their
power increases which implies that managers have incentive to grab
private benefits when their power increases; in the private listed
companies, the management with strong ability are more likely to
constrain the increasing of perquisite consumption resulted from the
power. It helps constrain abused perks to improve the internal gov-
ernance and performance evaluation mechanisms, exert distinction
effect of the competitive market of internal agents and the external
manager market, and play supervisory role of the news media.
Key Words Managerial Ability; Managerial Power; Perks
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Effect of Goal Orientation and Team Reflexivity on
Knowledge Activities Behavior

Zhang Wengin', Sun Rui’
1. School of Business Administration, Nanjing University of Fi-
nance and Economics;2. Chinese Academy of Personnel Science
Abstract Effective teams are important cornerstones of success-
ful organizations engaged in knowledge activities, especially for
those operating in dynamic environments. Based on the Multilevel
Theory and the preliminary conclusions derived from the research
of goal orientation, the aim of this article is to propose and verify
a theoretical model about the relationship among goal orientation,
team reflexivity and knowledge activities. At individual level, we
examine the relationship between 3-factor individual goal orien-
tation and knowledge activities behavior. At cross level, we also
examine whether team reflexivity can affect knowledge activities
behavior, then analyzed whether team reflexivity has a moderate
effect between individual goal orientation and knowledge activities
behavior. This study investigates 116 teams, including 601 team
members. We used hierarchical linear models to analyze data at
different hicrarchical levels. Learning orientation was positively
related to knowledge acquisition and knowledge sharing; whereas
proving orientation showed no significant relationship with knowl-
edge acquisition, but was positively related to knowledge sharing;
and avoiding orientation was negatively related to knowledge acqui-
sition and knowledge sharing. Empirical results of Hierarchical Lin-
ear Modeling show that (1) team reflexivity can significantly affect
knowledge activities behavior (2) team reflexivity can significantly
moderate the relation between knowledge sharing and learning ori-
entation; (3) team reflexivity can significantly moderate the relation
between knowledge activities behavior and proving orientation; (4)
and team reflexivity can significantly moderate the relation between
knowledge activities behavior and avoiding orientation. These find-
ings highlighted the necessity of study on goal orientation in team
and multilevel model. And some implications can be drawn from
this study. First, the research suggests to the leaders of knowledge
teams that they should incorporate measures of learning orientation
into the employee selection process. Second, the study suggests that
the team leaders promote the team reflexivity in the interest of im-
proving knowledge activities behavior. Limitations and suggestions
for future research and practice are discussed.
Key Words Goal Orientation; Team Reflexivity; Knowledge Ac-
quisition; Knowledge Sharing; HLM
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