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A Model Analysis of Relationship between Customer
Information and Cross—selling

TONG Jia
(Central University of Finance and Economics, Beijing100081, China)

Abstract: Cross—selling is a kind of selling practice providing value for both customers and enterprises. The upgrade of IT

and market and customer positioning technology brought by that provides enterprises with more opportunities of cross—selling.

Providing customers with customized products, meeting customers’ requirements and occupying more market by cross—selling

will be beneficial to the enterprises to gain the absolute advantages by reducing prices.

Key words: selling; customer information; customized product; consumer surplus
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