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CAR(—1.D) CAR(—3,3)
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R < 0 R 288 B

EIZACIESS SR R R AR eRIbE AT

X T A AR AT R AP (D A RIS (2) AR AUR . WA R EORE . L

SCHRE X T T ST 5 5% 3 50 2 A BT B0 BBEAR R A 1) B2 I AT 5 L R B DR 23 I 3 R i 45 B

89



Finance & Trade Economics ,Vol. 38, No. 6,2017
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e 2 [ Al B0 R R A R, AR E SSRGS LR S A
BT XS AT A I

Xt FF AR IRATREWAH R (D FMGTAEHE: (O F AR, X304 35 W 37T
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On Value Effect of Investor Relations

Management in Negative Event
QUAN Xiaofeng (Suchow University, 215021)
ZHANG Xinzhe (Sichuan Normal University, 610000)

YIN Hongying (Suchow University, 215021)
Abstract;: Whether building and maintenance a good relation with investors is valuable for listed
companies? The value of investor relations management (IRM) is a hot issue for the financial and
management studies. This paper is to explore the value effect and its formation mechanism of investor
relationship management in the negative event by using the sample survey data from the A shares of
Chinese listed firms. We find that IRM could produce insurance effect and reduce the declining value in
negative event. Secondly, insurance effect of IRM is in the presence of large companies and firm
violations, not in small companies and executive’s violations. The insurance effect of investor relations
management is more intense and significant in short-term violations compared to in the long-term
violations. Lastly, institute investor equity of high quality IRM will increase more after negative events,
which indicates that IRM could play the role of crisis management. In concludes, this paper show better
IRM can protect shareholders’ wealth, and it is reasonable and valuable for companies to build a good
relation with their investors.
Keywords: Investor Relations Management, Insurance Effect, Shareholder Wealth
JEL: G18, G30
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